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Exclusive access to over
1,400 VIP Airport
lounges across 120
countries worldwide by
presenting World
Mastercard & SAVI
World Credit Card.

24X7 Tri-lingual
customer care service
(Sinhala, English &
Tamil)

E-statements & physical
Statements Facility.

A special credit card
offered for government
sector employees and
pensioners, with no
joining or annual fee

Instant easy loan of up
to 70% of the credit card
balance.

R/
0’0

Personal Identification
Number (PIN) will reach
the customer via registered
post.

Environment Friendly
Green PIN option availed.

The customer should call the

LOFC Credit Card Call Centre

to activate the card prior using
the card.

Cardholders should
activate a Travel Plan by
contacting the Call Centre
and providing details of
the tour before using the
card overseas

Customer is liable to pay the
LOFC all due charges
including late payment fee,
over limit fee and limit
enhancements facilitated
subject to LOFC’s discretion.

As per governing regulations,

periodic reporting of Credit
Card outstanding amount and
arrears will be done to Credit
Information Bureau of Sri
Lanka (CRIB) for reference
ofall financial institutions

"¢’

% If the Cardholder informs

the Card Centre verbally
of aydispute, he/she is
required to send a
complaint by a letter or by
e-mail to
(cards@lolcfinance.com )
within 3 business days.

The specimen of the
Cardholder Dispute
Resolution Form can be
downloaded from the
LOLC Finance website.

The Card Centre will
contact the Cardholder if
any further information
is required.

Pending investigation, the
Card Centre may credit
the Cardholder’s account
withthe disputed amount
till the dispute is resolved.
The investigation may
take 45-180 days and after
completion of
investigation, if no error
has been found of the
subject transaction, card
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Women Empowerment
Fund, where LOLC
donates 0.1% of
customer’s monthly
transaction value to
support women in need
island wide.

Multiple Repayment
Methods. Cash deposits,
Payments by cheques,
Standing  instructions,
LOLC Real Time app,
iPay, mCash Touch

Points, Payments
through CEFTS and
LOFC branches.

0% EMI Payment plans
for identified and
selected merchants.

Free SMS alert services
for all transactions.

LOLC Selfcare App
- Cardholders can
monitor day to day
transactions
-Generate green PIN
-Block the card in an

e

*

3

*

center will advise the
cardholder accordingly
and the cardholder’s
credit card account will
be debited with the
disputed amount.

If in the process of
investigating a query;
LOFC may have to
retrieve transaction
voucher copies from
another Financial
Institution/s, the
cardholders account will
be debited for the
“Document retrieval fee
as per the tariff.

EE]

All disputes are subject
to and governed by the
dispute resolution
guidelines as published
by MasterCard
worldwide & Visa Inc.
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emergency
-View transaction
history

24/7 Real-Time
Assistance by LLM
powered WhatsApp
Chat

- Ability to check
credit card balance
-Review recent
transactions

-View a summary of
credit card statement
- Access detailed card
account information

- Statement Request

- Card block request

- Unbilled transaction
details

- Conversation with the
BOT about LOLC
Credit Cards.
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